
A 13-YEAR RECORD OF SUCCESS 

Resorts World has been honored to serve the local Queens community, New York City and State. 
Our commitment has been to create a safe, responsible, best-in-class gaming and entertainment 
environment, with good-paying permanent union jobs, while giving back to our neighbors by 
investing in the community we call home. Below are a few highlights of what we’ve achieved since 
2011.  

• Resorts World New York City has for years been the State’s largest taxpayer.

• Resorts World New York City has invested more than $1.1 billion into Southeast Queens.

• Resorts World has generated more than $4.5 billion for the state’s public education fund.

• More than 1,000 people currently work at Resorts Work New York City, with more than half 

living within Queens County.

• Our workforce is more than 80 percent people of color and 49 percent female.

• Resorts World New York City welcomes an average of more than 5 million guests every year.

• Visitors have their choice to play at approximately 6,500 slot machines and electronic table 

games.

• Resorts World New York City has served as a pillar in Southeast Queens as host of a variety of 

community, professional and private events.

• Resorts World New York City has created several hundred jobs over 10 years of construction at 

the site. That included keeping the building industry active during the COVID-19 pandemic, as 

Resorts World New York City responsibly kept construction workers employed to complete the 

Hyatt Regency.

• Resorts World Gives has supported more than 300 local organizations and given more than $5 

million in donations to groups including Boys and Girls Club of Metro Queens, Queens Library, 

and Jamaica Hospital Medical Center.

• The Hyatt Regency at JFK Airport at Resorts World New York City is the area’s first four-star 

accommodation in a generation. Its total of 400 rooms is the largest among its sister properties 

that house airline staff, visiting sports teams and global travelers.


